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Authority

The authority for police to use force 
is derived from law.

KEY PRINCIPLES

Proportionality

Police should use no more force 
than is reasonably necessary and 

proportionate for the safe and 
effective execution of their duties.

Accountability

Agencies and their members are 
accountable and responsible for their 

use of force and must be able to 
justify their actions at law.

Decision-making Training Governance Duty of Care Public Confidence

•	 provide guidance 
to police to 
manage risks 
associated with 
the use of force

•	 use a situational 
model1 to 
guide police 
in operational 
decision making

•	 emphasise the 
use of effective 
communication, 
conflict 
resolution and 
de-escalation 

•	 deliver ongoing 
training to 
safely manage 
incidents 
involving use of 
force 

•	 ensure 
contemporary 
curriculum is 
evidence-based

•	 develop a quality 
assurance 
process 
to ensure 
training meets 
appropriate 
standards and 
encourages 
continuous 
improvement

•	 monitor and 
evaluate use of 
force incidents 
to enhance 
the safety of 
police and the 
community

•	 review incidents 
to identify 
inappropriate 
use of force or 
misconduct 

•	 collate, review 
and share use 
of force data to 
identify trends, 
inform strategic 
direction 
and ensure 
continuous 
improvement

•	 ensure police 
understand their 
duty of care 
obligations when 
exercising force 

•	 equip police to 
safely respond 
to incidents 
requiring use of 
force 

•	 consider human 
rights principles 
in incidents 
involving use of 
force 

•	 provide health 
and wellbeing 
services to police 
involved in use of 
force incidents 

•	 provide support 
service referrals 
to affected 
persons where 
appropriate

•	 ensure the Use of 
Force Principles 
are publicly 
accessible 
to promote 
transparency and 
accountability

•	 provide 
information on 
use of force 
incidents, where 
appropriate, 
to strengthen 
police-
community trust

PURPOSE
These Principles provide strategic guidance for 
jurisdictions in the development and application of 
policies and procedures where police may be required to 
use force. The Principles also promote cross-jurisdictional 
collaboration for continuous improvement in the area of 
operational safety.  

DEFINITION
Use of force includes any situation where police use 
physical force or other techniques, including a weapon, 
instrument or implement, in the lawful execution of their 
duty. 

UNDERPINNING PRACTICES

POLICE ORGANISATIONS SHOULD:

1.	 A general term used to denote a decision-making model used by police jurisdictions. 

FOOTNOTES:


