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We are pleased to introduce you to one of the faces working behind the scenes here at 
ANZPAA. Jacqueline Durand (Acting Director, Strategy) talks about her substantive role as 
Assistant Director, Policy and Projects, and what drives her. 

Seeing ANZPAA grow and establish a strong and trusted reputation is one of the biggest wins for me. ANZPAA 
is now 15 years old and has really cemented itself as a trusted and capable cross-jurisdictional organisation 
that not only does policy work, but foresight and research that is of value to police organisations. 

Making our work of value to policing is what motivates me. If we can improve practice, facilitate collaboration 
or enhance policing as a profession, across Australia and New Zealand then we have done our job. Cross-
jurisdictional work is challenging, as you have to navigate through the different legislative and policy contexts 
across Australia and New Zealand. I love negotiating through this and coming up with something that meets 
the needs of everyone. 

I love the variety of work that my team does – we can be working on a policy instrument ranging from  
technology crime, to work health and safety, to use of force, or to police pursuits. Meeting people who are 
subject matter experts in those areas and transferring their knowledge and expertise into a policy instrument 
and/or education and training product that can be used by jurisdictions is very rewarding. 
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I am motivated by ensuring our work is of value to 
policing. I know we have done our job if our 
products improve practice, facilitate collaboration 
or enhance Australia and New Zealand policing as 
a profession. 
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